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Detailed Questions and Answers about Ballot By Mail 

Below are answers from the Collin County Elections Department to recent questions that have 

been circulating due to the heightened interest in voting by mail in the November 3rd General 

Election and discussions about USPS deliveries. 

1. Can I hand-deliver my mail-in ballot? 

Yes, you can hand-deliver your mail-in ballot.  You may deliver your own personal ballot, 

and not the ballot for another individual to the Collin County Elections Department Main 

Elections Office during regular business hours any time after you receive and mark it.   

2. When can I hand-deliver my mail-in ballot? 

 

Any time the Main Elections Office is open after you receive and mark your ballot.   

For the November 3, 2020 General Election, the hand-delivery period has been 

extended.  Regular business hours are from 8:00 AM to 5:00 PM Monday through Friday 

until voting begins.  Once voting begins, the Elections Department office hours are the 

same hours each day as the Early Voting schedule and from 7:00 AM to 7:00 PM on 

Election Day. 

 

3. Where should I hand-deliver my mail-in ballot. 

 

You may hand-deliver your mail-in ballot to the Main Early Voting location at the Main 

Elections Office at 2010 Redbud Blvd., Ste. 102, McKinney, TX 75069. 

 

4. Will there be a separate line or other provisions at the Main Elections Office for those 

who will hand-deliver their ballots? 

When you hand-deliver your mail-in ballot, you will be asked to sign a roster to record 

acceptance of your ballot and you will be asked to present an acceptable form of photo 

ID.  If you do not possess and cannot reasonably obtain an acceptable form of photo ID, 

you can execute a Reasonable Impediment Declaration and provide a supporting form 

of identification.  Corona virus guidelines will be observed. 

5. Can I hand-deliver my mail-in ballot to any other Voting Center? 

 

No.  Only hand-deliver your mail-in ballot to the Main Elections Office Main Early Voting 

location at 2010 Redbud Blvd., Ste. 102 McKinney, TX 75069 

 

6. Can someone else hand-deliver a voter’s mail-in ballot?   

 

No.  You are the only person who can hand-deliver your mail-in ballot. 
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7. Can anyone gather a bunch of filled-in, signed, and sealed mail-in ballots and hand-

deliver them?  

 

No. This is known as “Ballot Harvesting,” and is illegal in Texas. 

 

8. Is the envelope in which my mail-in ballot is mailed, marked with a “D” or an “R” as is 

done in some other states?  

 

No. 

 

9. Is the return envelope, which contains my mail-in ballot, marked with a ”D” or an “R” as 

is done in some other states?  

 

No. 

 

10.  If, after having received my mail-in ballot, I decide to vote in-person, what procedures, 

if any, must I follow to vote in-person? 

 

A person who has received a mail-in ballot can still vote in person.  The procedure that 

happens at the polling place depends on whether or not the person has the mail-in ballot 

with them to surrender at the polling place.   

• If the person has their mail-in ballot with them, they can go to any Voting Center 

location and surrender their mail-in ballot to the Election Judge at that Voting 

Center.  The Election Judge will have the voter sign a Request to Cancel Mail 

Ballot form, after which the Election Judge will cancel the voter’s status, as having 

voted by mail, in the Elections database.  Then the voter can vote in-person.  

• If the person does not have their ballot with them to surrender, the only choice 

the Election Judge has is to give the voter a Provisional Ballot to vote.  Because 

at that point, the Elections Department does not have proof that the voter hasn’t 

already mailed in the mail-in ballot and the voter’s status in the database cannot 

be canceled since it shows they have received a mail-in ballot.  

• These provisions for voting in-person after receiving a mail-in ballot are State 

legislative mandated procedures that the Elections Department must follow.  

They are not guidelines that the Elections Department has created.    

  

11.  If, after having received my mail-in ballot, I decide to vote in-person, can I vote in-person 

at any voting Center in Collin County during the Early Voting Period and on Election 

Day?   

 

Yes, but you must follow the procedures in the answers to Question 10 above. 

 

 


